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Instructions to use the Kyocera Printers
	Genre
	Hardware User Guide: Instructions to use the Kyocera Printers

	Example
	https://www.strathmore.edu/wp-content/uploads/Instructions-for-using-Printers.pdf

	What
	The article on how to “use Kyocera Printers” is a pdf document that contains information that pertains to operations on Kyocera printers. There are several activities which the printers perform, and therefore, the guide highlights steps that users of these types of printers can follow. Several activities addressed in the user guide include the common printer operations such as connection to other devices and paperwork activities like printing, photocopying, scanning, and retrieving emails.

	Who by/from
	[bookmark: _GoBack]The writer of the document is not mentioned. However, the document was retrieved from the website: https://www.strathmore.edu/wp-content/uploads/Instructions-for-using-Printers.pdf. It is, therefore, a property of the organization and, therefore, meant for blogging. However, the information provided is valid for printer users with any Kyocera printers.

	Who for/to
	The target audience for the document is people using Kyocera printers and perform a variety of official paperwork. Another group of users targeted includes people managing and operating in cyber café. Also, some people work from their homes and, it might be possible that the type of printer they use is Kyocera. Thus, the information is given to reach quite a wide range of customer populations.

	When
	The time when the document was written or published is not stated. However, there is a possibility that the website in which the document is uploaded will keep updating the material to include any changes that affect the operation of the Kyocera printers. There may come a technology that will push for changes in the technical use of these printers.

	Where
	There are several places where the document can be of paramount use: the places include:
1. Offices: Kyocera printers may be used for various office work, including paper printing, photocopying. The office work may range from simple office tasks to complex tasks. For instance, large education institutions may use multifunctional Kyocera printers for printing exam papers.
2. Cyber Cafés: Operators of Cyber Café serving a large number of customers, usually the general public, may need the use of Kyocera printers. Therefore, the user guide for the use of Kyocera printers will provide quick assistance to new users.
3. Home: Some people work from their homes and may need the information if they have just acquired Kyocera printers. It suffices to remark that the document will assist current Kyocera printer users and may attract new customers to purchase from Kyocera.

	How
	The information is useful in the following ways:
1. Printing: The document provides step by step execution of printing activity using the Kyocera printer.
2. Photocopying and Scanning: there is also a procedure for executing copying and scanning options on the printer.
3. Connection to other devices: Kyocera printers support USB. It can print documents directly from a USB card and other devices like computers.

	Why
	The primary reason for the document is to provide information, especially to new users of Kyocera printers, which pertain to the operation of the computer. There are several models of Kyocera which are not easy to use. Therefore, the documents target those whose knowledge of printers is little. Also, the document facilitates quick reference whenever a person gets bewildered about a particular printing function.

	Rhetoric
	The major rhetoric expressed in the document is printer literacy. The complexity of Kyocera printers is explained through the highlighted steps. For that reason, therefore, the target audience adds knowledge to their prior knowledge.

	Exposure
	The information provided in the document has added to my knowledge of printers, particularly the Kyocera type of printers. It will be of paramount use in the future if there is a need for any office work calling for the printer's use.




